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Standards Committee Code of Conduct complaints update 

Period: December 2023 to April 2024 

 

Case 
Ref 

Parish 
(and 

towns) 
or 
District  

Summary of 
Complaint  

 

Area of Code 
breached 

 

Date of 
first 

contact 

Date 
Complaint 

received* 

Date of 
Stage 1 

decision 

Rejected 
at Stage 1 

Stage  
1 

Timescale 
met 
(Y/N)** 

Date of 
Stage 2 

decision 

Stage 2 
Timescale 

met 
(Y/N)** 

Decision Reasons 
for any 

delay 

Lessons Learnt/ 
next steps (where 

relevant) 

2023/

12 

Parish Us ing position 

on outside 
bodies and 

fa i ling to treat 
individual with 
respect 

Courtesy and 

Respect 
 

Bul lying, 
Harassment and 
Discrimination 
 

Confidentiality 
and access to 

information 

 
Dis repute 

 
Use of Position 
 
Interests 

14/11/2023 23/01/2024 08/02/2024 N N      

2024/
1 

Parish Rude to a  
member of 
public at a 
counci l meeting 

Courtesy and 
Respect 

02/02/2024 02/02/2024 05/02/2024 N Y      

2024/

2  

Parish Mistreatment 

and bullying of 
Counci l officer 

Bul lying, 

Harassment and 
Discrimination 

11/09/2023 17/03/24 18/03/24 N Y      

2024/
3 

Parish Mistreatment 
and bullying of 
Counci l officer 

Bul lying, 
Harassment and 
Discrimination  

11/09/2023 17/03/24 18/03/24 N Y      
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2024/
4 
 

 

Dis trict Dis respect at a 
meeting and 
breaching 

confidentiality 

Courtesy and 
Respect 

23/02/2024 23/02/2024 11/03/2024 Y N    Due to 
extent of 
background 

information 
that needed 

to be 
reviewed 

 

2024/
5 

Dis trict Not copying 
complainant 
into emails and 

not delivering 
on promises 

Courtesy and 
Respect 

06/03/2024 18/03/2024          

*All information received to enable complaint to be progressed 

** Includes any extensions notified to parties for valid reasons 
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Parish, 4

District, 2

Number of Parish and District complaints compared

Parish

District
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Courtesy and Respect, 4

Bullying, Harrassment and 
Discrimination, 3

Impartiality, 0

Confidentiality and 
access to information, 1

Disrepute, 1

Use of position as Councillor, 1

Use of Council resources 
and facilities, 0

Complying with Codes 
and Protocols, 0

Interests, 1

Gifts and Hsopitality, 0

Area of Alleged Code breach

Courtesy and Respect

Bullying, Harrassment and Discrimination

Impartiality

Confidentiality and access to information

Disrepute

Use of position as Councillor

Use of Council resources and facilities

Complying with Codes and Protocols

Interests

Gifts and Hsopitality
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Rejected, 1

Accepted, 4

Stage 1 Outcome

Rejected

Accepted


